
INFORM CONSULT INVOLVE COLLABORATE EMPOWER

P
U

BL
IC

PA
RT

IC
IP

AT
IO

N
G

O
A

L
P

RO
M

IS
E 

TO
TH

E 
P

U
BL

IC

To provide the public 
with balanced and 
objective information 
to assist them in 
understanding the 
problem, alternatives 
and/or solutions. 

We will keep you
informed. 

To obtain public 
feedback on 
analysis, alternatives 
and/or decision. 

We will keep you 
informed, listen to 
and acknowledge 
concerns and 
aspirations, and 
provide feedback 
on how public input 
influenced the 
decision.

To work directly with 
the public throughout 
the process to ensure 
that public concern 
and aspirations 
are consistently 
understood and 
considered. 

We will work with 
you to ensure that 
your concerns and 
aspirations are directly 
reflected in the 
alternatives developed 
and provide feedback 
on how public input 
influenced the decision.

To partner with 
the public in each 
aspect of the 
decision including 
the development of 
alternatives and the 
identification of the 
preferred solution. 

We will look to you for 
advice and innovation 
in formulating solutions 
and incorporate 
your advice & 
recommendations 
into the decision to 
the maximum extent 
possible. 

To place final 
decision-making in 
the hands of the 
public. 

We will implement 
what you decide. 

INCREASING IMPACT ON THE DECISION


